
Shaun McCarthy is an independent advisor, author and speaker in the field of 
sustainable business policy and practice. He was awarded an OBE for services to 
sustainability and the London Olympics by Her Majesty the Queen in her 2013 birthday 
honours list.

Shaun has an extensive portfolio which includes; Chair of the Supply Chain Sustainability 
School, Chair of IEMA Professional Standards Committee and Non-Executive Director, 
Chair of Action Sustainability Asia Pacific, Non-Executive Advisor to Tarmac Sustainability 
Panel and Trustee of the Greenshoots Foundation Trust. From 2006 -13 he was chair of 
the Commission for a Sustainable London 2012, a ground breaking assurance body 
directly advising the Mayor of London and Olympics Minister.

Shaun has over 20 years senior management experience with large companies and 12 
years’ experience as an independent advisor to a wide variety of corporations and 
governments around the world.
In addition to his OBE, he is Fellow of the Royal Society of Arts (FRSA), a Fellow of the 
Institute of Environmental Management and Assessment (FIEMA) and a member of the 
Chartered Institute of Purchasing and Supply (MCIPS).

Shaun can sometimes be found floating along the Thames in his boat.

Shaun McCarthy OBE

Director

Carole Ann Smith

Project Manager

Carole Ann Smith has a long-standing interest in sustainability and is a member of the Supply 
Chain School. She attended the very first BS8903 Sustainable Procurement training session which 
was the fore runner of the ISO 20400.  

She previously worked in Adult Education as an NVQ Assessor, Internal Verifier and Tutor. Carole 
Ann also worked as the Workforce Development Accounts Manager and later as the Work 
Placement Coordinator for Lancashire College, part of Lancashire County Council. 

Carole Ann is the Project Manager for the Social Enterprise …. Action Sustainability Community 
Interest Group. She administers the ISO20400.org global website, social media and is secretariat to 
the global steering group. 

Carole Ann wants to ensure businesses in Lancashire benefit from ISO20400.org and the 
knowledge that can be shared to make Lancashire businesses even more competitive.



Action Sustainability Community 
Interest Company 

Tuesday 14th April 2020 

Lunch and Learn 



ISO20400.org is a not-for-profit, 
free to access platform which aims to 
develop a global community of 
practice around the ISO 20400 
standard and sustainable 
procurement.



Lunch and Learn … 

Background of BS 8903 and ISO 20400 and ISO20400.org 

Steering Group and Delivery partners

We’re growing (facts and figures) 

Self Assessment Tool 

Our aims and ambitions

Peek at the website

Over to Shaun …. 



Some background   BSI 8903 to ISO 20400

In 2010 the BSI 8903 Sustainable Procurement standard 
was launched and taken up by organisations such as …… 
UU, M&S, Grosvenor, Cobham, Molson, Loughborough 
University, Sainsbury’s, Skanska, Willmott Dixon, many 
local authorities etc 

In  2012 the French launched their own sustainable 
procurement version ….. NFX 50 135 Sustainable 
Procurement standard

But by then it was obvious each country having their 
own bespoke sustainable procurement standard wasn’t 
going to move things on quickly enough so an ISO 
committee was formed to create a global standard. 

Shaun McCarthy OBE was the leader of the UK 
delegation along with Cathy Berry and Colin 
McKerracher (BSI) who had all worked on the BS 8903 
and went on to represent the UK as part of the ISO 
20400 committee that created ISO 20400: 2017 
sustainable procurement guidance standard



It took 4 years to create the standard which was launch 
in April 2017.

As part of being an ISO committee member it is 
expected that when the standard is launch you will go 
back to the country / countries you have represented 
and do what you can to promote it.

At the last ISO 20400 committee meeting Jean-Louis 
Haie of the Australian delegation suggested using a 
global website to spread the word about the standard.

So our FREE website ISO20400.org provides a this 
platform

Money !

Action Sustainability solely funds Action Sustainability 
Community Interest Company (ASCIC) by donating 2 ½% 
of it’s annual turnover to this project. It has funded 
many other projects in the past too.



The Steering Group

The Steering Group is made up of 17 experts …. all ISO 20400
committee members who created the standard. 
They come from 13 different countries. 
We have 11 men and 6 women. 

The Steering Group meet virtually via Skype calls 4 times a 
year to discuss the progress of promoting the standard. 
They review progress of the website, discuss ideas, check 
contributions and translate for us and their input is highly 
valued.



Shaun McCarthy is an 
independent advisor, 
author and speaker in 
the field of sustainable 
business policy and 
practice.

Here are our delivery partners  …. A small, 
bijou team but very productive !

Shaun McCarthy OBE
Delivery partner / United Kingdom

Jean-Louis is a 
passionate sustainable 
supply chain and social 
procurement advisor 
and trainer with 10+ 
years of international 
experience. 

Jean-Louis Haie

Delivery partner / Australia

Carole Ann Smith has a 
long-standing interest 
in sustainability and is a 
member of the Supply 
Chain School. 

Carole Ann Smith

Delivery partner / United Kingdom



Administer the ISO20400.org 

website / work with the IT provider

Communicate with the Steering 
Group via emails , Skype and calls

Prepare data reports, agendas 

and minutes for the Steering 

Group

Build a global community of practice 
with our social media …. LinkedIn, 
Twitter and Facebook to promote the 
ISO 20400.org network & 
communicate with members.

Attend Lunch and learns, 
conferences, exhibitions, events and 
training sessions where possible to 
promote ISO 20400 and the 
ISO20400.org website …..  

Deliver webinars when face to face 
meetings are not possible such as 
now due to the virus

What I do …..



We are 
GROWING !



Data report

Of the 195 countries in the world 159 countries already access our website ….. 
the bluer the country the more users we have !   36 more countries to go to conquer the WORLD !!!!



Website Facts ….. 

We have gained 14,452 plus new users since Feb 
2018 (so have over 30,000 users in all).

They have accessed 20,963 plus sessions and viewed 
over 40,000 pages between them.

We have been approached by Universities, colleges 
and students to use our resources in their academic 
courses and in their papers.

Thousands of organisations use the website as 
sustainable procurement is relevant to any business 
anywhere in the world.

And we are attracting positive comments  

From around the world  ………. 



Our social media members continue to grow … we have more than doubled our LinkedIn 
members. 



Comments …. 

Thanks for your message.  The video will be used for our module B206 Understanding Customers ... on a password 
protected website.  If you need any further details, please let me know.
Kind Regards
Yvette Howley  LinkedIn   UK

ISO20400.org referenced by Anne Staal   LinkedIn    Netherlands Senior Lecturer in Business Management / 
Entrepreneurship / Procurement at Hanze University of Applied Science in Holland, in a published Research Proposal.

Business Ethics by Oxford Press mentions ISO20400.org   UK
“ The ISO 20400: 2017 guidance standard on sustainable procurement is an excellent tool for private and public 
organisations”. This new global norm has been adopted by 52 industry countries, representing 65% of the world 
population, 85% of the world GDP, and a hefty 73% of the CO2 emissions”. (Source: ISO20400.org).

Andrea Laterza via Circular Economy Club on Facebook   Italy
“Really interesting !  As a Circular Procurement referent I’m going to have a focus on this platform !”

https://www.iso20400.org/resources/video/557/an-introduction-to-iso-20400/
http://spendmatters.com/2017/03/17/iso-20400-need-know-new-sustainable-procurement-standard/


More comments.

“Delighted to have found you. I’ve also signed up for the newsletter and look forward to staying in touch with 
developments”.  Regards Tony 
Tony Coffey on LinkedIn   UK

Hello ISO20400 team!  Thanks for the info!  Currently, Aest-Ethics is in full development but we would love to join 
forces with you to spread the word about responsible procurement, in particular in the textiles industry. 
Best, Marije de Roos  LinkedIn Denmark

Ray Skinner FCA Sustainability Advocate and Consultant on LinkedIn   New Zealand
“Thanks for drawing my attention to the website – I have already looked at it and commend the work”

Clear Marks Labels on Twitter   UK
“Critical Information, thank you for sharing #supplychain #responsibility #social good. 

AnneMarie B Spagnola … LinkedIn   USA Qualified Purchasing Agent / Public Procurement New Jersey  has 
recommended and introduced ISO20400.org to North East Recycling Council in New Jersey USA and to Scot Case 
who is the person responsible for Sustainable Procurement and Sustainability in New Jersey (public 
procurement).



More comments.

This cannot be more useful Carole. Thank you very much. It helps!  And indeed, I 

am more than happy to reference ISO20400. It does not only help me but more 

importantly it help businesses to maintain best practices over time. It is certainly a 

great set of guidelines. Congrats!  Again, thank you very much and I will keep you 

posted on my progress. Best regards, Javier

Javier Cunat .... LinkedIn from Mexico 

IEMA ….. Institute for Environmental Management & Assessment 

have a link from their website to ISO20400.org 



http://iso20400.org/

http://iso20400.org/


It’s free and simple to use. Just 20 questions to answer, 
against the standard, so you can start or progress your 
sustainable procurement journey. 

So far more than 154 organisations have taken the Self 
Assessment from 30 different countries (the rest identify 
as International).

Australia, Brazil, Canada, Colombia, Czech Republic, 
Ecuador, Finland, Germany, Hong Kong, India, Italy, 
Indonesia, International, Ireland, Kenya, Liberia, Malta, 
Malaysia, Mozambique, Netherlands, New Zealand, 
Oman, Portugal, Rwanda, Saudi Arabia, Singapore, Spain, 
United Arab Emirates, UK, USA, Zimbabwe. 

Self Assessment Tool 

We have also added a Self Assessment Tool as part of 
our website experience



• We want to be the “go to” platform for 
knowledge and resources about 
sustainable procurement

• We want to continue to grow our social 
media and website users to reach as 
many people as possible.

• We want even more Universities, 
Colleges and students to use and 
reference our resources.

• We want to encourage as many 
organisations as possible to use the Self 
Assessment tool

• We want the world to procure 
sustainably as a “norm” not a nice to do.

• We want to make a BIG difference

Our aims and ambitions …



So why not join us !



Any questions ?

It’s all FREE 



Shaun McCarthy OBE

www.iso20400.org

Thank you for your time

For more information please contact

CaroleASmith@actionsustainability.com

07958 494543

ISO Twenty-Four-Hundred

@ISO_20400

www.iso20400.org

Facebook:  Sustainable Procurement

http://www.iso20400.org/
http://www.iso20400.org/


Over to Shaun who is going to give you more 
detail about the ISO 20400 standard and  
introduce you to the Supply Chain Sustainability 
School 

Which is also FREE !!!!!


